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ABSTRACT 
Enhancing one's employability or upgrading one's skills is a significant purpose of Human Resource 
Development. Personal circumstances, individual variables, and environmental influences all play a role in the 
employability construct. The purpose of this paper is to investigate soft skills and employability from employers’ 
perspectives. Organizations consider human capital critical to their success and usually make efforts to hire the 
best possible individuals. They usually prefer recruiting employees who possess a fine-quality combination soft 
skill; highly required by employers. Employers nowadays are seeking graduates who have both academic 
qualifications and are highly skilled. It is also important to mention that employers are placing a high value on 

soft skills. Thus, there is an increasing need for a better understanding of the importance of graduates’ soft skills 
required with the increasing demands from employers. Higher education institutions must understand what 
employers want from their graduates. Hence, employers’ perspective towards soft skills is important. Soft skills 
must be acquired and developed during students’ life for them to do effectively in both their academic and have 
qualities that improve future employability. This paper is based on information collected from different published 
papers, internet sources and newspapers, it represents a review of the literature in an attempt to answer several 
questions about the relationship between soft skills and employability in the 21st century. In concludes that soft 
skills is a strong predictor to enhance employability among graduates in today’s dynamic demanding global work 

environment. 
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INTRODUCTION 

 

The job market today is a dynamic and challenging sphere for young people graduating from various 
educational institutions; the job opportunities are more for graduates who possess employability skills 

that are expected at workplaces. But only about 30% of the candidates who appear for interviews get 

selected (Nisha & Rajasekaran, 2018) and one of the main reasons is due to lack of proficiency in 

English and the employable skills necessary for professionals today. Hence, higher education 

institutions need to equip graduating students with the skills essential for the workplace; as it has 

become an urgent concern (Cimatti, 2016). In this context, several nations throughout the world have 

expanded their focus on skill development, as to prepare graduates for the world of employability as 

required by employers (Abelha, Fernandes, Mesquita, Seabra & Oliveira, 2020). 

             Many researchers have defined employability from several perspectives and on what it means 

to all who are concerned with this term: employers, higher education institutions and graduates 

themselves (Natalia et al., 2015; Osmani et al., 2015; Sung et al., 2013). The term employability is a 
multidimensional concept and is used in contexts of transferable, generic, intellectual, interpersonal, 

industry-specific, and cognitive skills. Despite the lack of a commonly recognized definition, broadly 

defined, employability refers to a specific set of skills and personal attributes that will assist an 

individual in securing a job, retaining employment whilst staying relevant within the labour market 

(Romgens, 2019). Soft skills are career attributes, which are difficult to both master and measure, 

such as the capacity to communicate, solve problems, teamwork skills, leadership skills, time 
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management skills, etc.  Today soft skills are popularly referred to as employability skill (Patacsil & 

Tablatin, 2017).  

Employers deem soft skills as employability skills owing to the fact they are needed to have 

a harmonious relationship with co-workers and customers. An employee’s job performance and career 

success are contingent on the effective utilization of soft skills (Nusrat & Naz 2016). Truong and 

Laura (2015) opined that the development of soft skill as an academic discipline is still  under  
development,  and  that’s  why  different  researchers  defined  it  differently.  Advocates such as 

Truong and Laura (2015) defined personal skills such as the capacity to communicate, and problem-

solve, and possess leadership qualities, motivation and the ability to work well in a team. No one 

factor alone can determine the employability of a person. It’s a consequence of a number of factors 

acting together but according to several researchers such as Fogleman (2019) soft skills like 

teamwork, communication, leadership and critical thinking are widely required by employers, and 

when companies hire new personnel, these “skills” should rank as high as technical skills. The 

objectives of the paper are to examine the soft skills and employability of an individual, to look into 

various studies related to soft skills and employability and to explore how soft skills could be a strong 

determinant to the employability among our potential graduates from employers’ perspective.  

 

 

PROBLEM STATEMENT  

 

Despite the increasing demand of the labour market, employers still seem to have difficulty in filling 

several vacancies because of the claim that majority of higher education (HE) graduates are not 

employable and lack skills (Okolie and Asfa, 2017). In certain cases, some companies are even 

emphasizing more on soft skills instead of hard skills (Ramlan & Ngah, 2015). University students 

have been lacking certain skills such as soft skills especially problem solving and communication 

skills, difficulty in applying knowledge, and lack of English communication skills (Azmi, Hashim & 

Yosuff , 2018). Employers deem soft skills as employability skills while blaming higher education 

for not equipping graduates with the skills needed, and continuously highlighting students’ lack of 

soft skills (Hurrell, 2016) which are needed for today’s rapidly changing work environment. The 
research questions that guided this study focused on soft skills and employability from employers’ 

perspectives in order to explore importance of soft skills to employability enhancement. 

 

Research objectives in this study are to: (i) investigate soft skills and employability from employers’ 

perspectives (ii) determine the relationship between soft skills and employability in the 21st century 

and (iii) explore how soft skills can be a major predictor of employability. 

 

Research questions in this study are :(i) What are soft skills and employability from employers’ 

perspectives? (ii)What is the relationship between soft skills and employability in the 21st century? 

(iii) Will soft skills be considered a major predictor of employability? 

 

 

LITERATURE REVIEW  

 

This review paper focuses on “employability” and its associations to “soft skills” from related past 

studies and the extent of employability and soft skills from employers’ perspective.  

 

Employability 

 

Many different definitions of graduate employability exist (Williams et al., 2015) and one commonly 

used to describe employability is a set of achievements, skills, understandings and personal attributes 
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that makes graduates more likely to gain employment and be successful in their chosen occupations 

(Romgens et al., 2019). The earlier definition of employability emphasized the ability of graduates to 

obtain a job which used the simple measure of testing whether a graduate had obtained a job within 

six months of leaving university (Asiri et al., 2017). The Canadian Labour Force Development Board 

(CLFDB) revealed that employability is“the ability of individuals to gain valuable employment in the 

interaction with the labour market”. Paying more attention to employability at work which is aligned 
with the International Labour Organization (ILO) termed employability as “the ability to make 

progress at work and to react to changes in work (Li & Sun, 2019)  

The notion of employability has gotten a lot of attention in the literature, but it still needs 

more research (Hooley et al., 2017). Despite variations in definitions of ‘employability’ common 

ground can be found as mentioned earlier by Wharton et al., (2014). The term ‘employability' refers 

to the competences and abilities that graduates must have in order to improve their employment 

chances in the labour market as well as the country's economic and social growth (Jeswani, 2016; 

Phago & Thwala, 2015). Sutil & Otamendi (2021) reemphasized and pointed that employability is the 

capability to move self-sufficiently within the labour market to realise potential through sustainable 

employment. For the individuals, employability depends on the knowledge, skills and attitudes they 

possess, the way they use those assets and present them to employers and the context for example 

personal circumstances and labour market environment within which they seek work. Rothwell & 
Rothwell (2017) highlighted that employability has the capacity to move oneself to an adequate 

degree with the labour market to realise potential through prospective employment which depends on 

the knowledge, skills and attitudes.  Behle (2020) termed employability as the ability to find, keep 

and progress in graduate employment. This was confirmed by Koenelakis & Petrakaki (2020) who 

believed that employability is a collection of accomplishments – skills, understandings, and personal 

characteristics – that makes graduates more likely to obtain employment and succeed in their chosen 

vocations, benefiting themselves, the workforce, the community, and the economy.  

However, Hlavackova et al. (2016) found that the employability of an individual is the 

capacity to adapt to professional demands and current dynamics of new labour markets, and it is 

directly related to the ability to find and maintain employment. While Hooley (2017) advocated that 

employability is a multifaceted concept that has both internal and external facets. Apart from its 
multifaceted employability, the latter encompasses academic performance, career management skills 

and labour market awareness. Coetzee & Schreuder (2017) measured employability in terms of a 

person's ability and willingness to become and stay desirable in the labour market, as well as their 

aptitude to succeed in a variety of occupations; Coetzee added that graduates’ ability to find, create, 

and maintain satisfying work, as well as having the information, understanding, abilities, experience, 

and personal characteristics to move self-sufficiently within the labour market. Realising one's 

potential through long-term, rewarding working experience and having skills or knowledge that 

permit a person more likely to secure a job in which they can be satisfied and successful (Coetzee & 

Schreuder, 2017).  

Recently, findings revealed that graduate employability include graduates' capacity to find 

work in the labour market, as well as their ability to engage in and contribute to the knowledge 

economy by using what they learned in higher education, while also improving their social status and 
the economy of their nation (Majid et al., 2020). More importantly, Balangen et al. (2021) found that 

employability not only involved one's capacity to find and retain a satisfying job but also 

employability in a broader sense is the ability to move independently within the labour market in 

order to realise one's potential through sustainable employment. The extent to which employers’ 

perspectives related to soft skills are discussed is as follows:    
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Soft Skills 

 

Over the last decades, research has largely focused on the hard skills and recognize how they are 

required by the labour market (Balcar, 2016);only limited attention has been devoted to the 

investigation of soft skills (Ciappei & Cinque, 2014). It has been argued that, in order to achieve a 

positional advantage, graduates need to develop and acquire a combination of hard skills and soft 
skills (Clarke, 2017). Many organizations recognize the fact that the technical skills of their 

employees are not enough to achieve the organization’s goals, this is why employers of many 

industries consider soft skills critical for business success (Stewart et al., 2016).  

The function of a higher learning institution is not only to train a selected elite group of 

school leavers, but to offer a focused educational experience this includes providing students the 

required knowledge and skills to pursue their respective careers (Ramalu et al., 2013) however, many 

academics and researchers agree that there is an increasing gap between soft skills expected by 

employers and the level of soft skills possessed by graduates (Singh & Jaykumar, 2019). Soft skills 

are difficult to measure and evaluate comparing to hard skills (Abujbara & Worley, 2018) but 

employers usually prefer to recruit an individual who possesses soft skills in addition to hard skills 

(Maclachlan, 2019). Later, Majid, Eapen & Aung (2019) pointed that there was evidence that soft 

skills compete with hard skills in their ability to predict employability. Alongside, Charlton (2019) 
argued that strengthening soft skills is one of the best investments a graduate can make for a future 

career. Soft skills necessary at the workplace are communication, problem solving, teamwork, 

decision making, leadership, critical thinking, time management & creativity (Lavender, 2019). 

Tracing from several institutions, notably the European Union (EU) and the Organization for 

Economic Co-operation and Development (OECD) had proposed several titles for Soft Skills through 

history as shown in Table 1 below. Specific Competences refers to hard skills, whereas Generic 

Competences refers to soft skills.  

 

Table 1: Different names proposed to define soft skills. 

 

Names proposed to define soft skills Proposed by 

Life skills World Health Organization WHO (1993) 

Transversal skills Istituto per la formazione e l’orientamento al 

lavoro ISFOL (1998) 

Generic Competences Tuning project (2000) 

Key competencies for a successful life and a 

well-functioning society  

Organization for Economic Co-operationg and 

Development OECD (2003) 

Key competences for lifelong learning European Union EU (2006) 

21st century skills Ananiadou & Claro (2009) 

Transferable skills RPIC- ViP (2011) 

Future work skills Institute for the Future IFTF (2010) 

Soft Skills for talent Manpower Group (2014) 

Skills for social progress Organization for Economic Co-operation and 
Development OECD (2015) 

Source: Cinque (2015) 

 

Soft skills are personal attributes that enhance an individual's interactions, job performance 

and hard skills that tend to be specific to a certain type of task or activity. It also refers to social 

gracefulness, and fluency in languages, personal habits, friendliness and optimism that mark to 

varying degrees. Soft skills complement hard skills, which are the technical requirements of a 

profession. It can also be an important part of the organization especially if the organization is dealing 

with people face to face (Pachauri & Yadav, 2014).Similarly, soft skills help people to adapt and 
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behave positively so that they can deal with the challenges of their everyday life. In this instance, soft 

skills relate to a considerable range of interpersonal and social qualities and competences, transferable 

across economic sectors and industries (Hurrell, 2016; Deloitte Access Economics, 2017).  

Soft skills development among students is essential for finding a job. Employers mostly look 

for few specific soft skills during hiring new employees which include creativity, leadership, critical 

thinking, communication, time management, teamwork, problem solving, etc. (Patacsil & Tablatin, 
2017). The importance of these soft skills relies on considering them an important part of the 

employability skills and knowing the definition of each of them will ease the learning process of each 

skill as mentioned by many scholars as shown in Table 2 below: 

 

Table 2: Soft Employability Skills 

 

Skills Definition 

Communication skill/ 

foreign language 

Understanding and performing in a language different from the 

mother tongue. It is the skill that helps transmitting information and 

common understanding from one person to another. Good 

communication skill requires knowledge and understanding of 

social and cultural factors in a situation.  

Problem solving Engaging in the action or thoughts necessary to find solution to a 

difficult of complex question or situation and resolve conceptual 

problems. 

Leadership The ability to motivate and positively influence others to achieve 

goals. It is a behaviour, role relationship, influence and interaction 

patterns. Graduates should develop and lead individual or team 

activities, addressing challenging situations. 

Critical thinking Gathering, analysing and articulating information from different 

sources for solving problems and making decisions. 

Creativity Thinking outside the box in order to bring new ideas to solve 

problems. 

Decision making Thinking of several choices, relevant information and predicting 

the consequences. 

Teamwork Involves a set of interdependent activities performed by individuals 

who collaborate toward a common goal. 

Time Management The process of planning and exercising conscious control of the 

time spent on specific activities to work smarter than harder.  

Source: Amirrudin & Salleh (2016)/ Ornellas et al.(2018)/ Shivoro et al. (2017)/ Kashyap (2019)/ 

Sanyal & Hisam (2018)/ Li et al. (2019) 

 

Employers’ Perspective 

 

The increasing problem of graduate unemployment has been linked to the low level of graduate 

competency and quality of graduates that do not match with employers’ expectations (Perera et al., 

2017). In addition, employers have continuously provided feedback that the graduates lack English 

language proficiency, communication skills, analytical skills, and critical thinking (Nadarajah, 2021). 

The lack of soft skills has a negative impact on company outcomes such as employee behaviour, 

safety, engagement, and productivity. Companies are competing on the basis of employee expertise, 

which has increased the value of soft skills (Borghans et al., 2014). Some critics argue that in today's 

ever-changing economic environment, graduates from higher education institutions are unable to meet 

employers' expectations and relevant job requirements (Kahirol et al., 2016; Rohani et al., 2016). 
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From the perspective of employers, employability often seems to refer to work readiness, 

that is, possession of the skills, knowledge, attitudes and commercial understanding that will enable 

fresh graduates to make productive contributions to organizational objectives soon after commencing 

employment. The employability mismatch was mentioned in Ismail, Chick and Hemdi (2020) where 

it was revealed that lack of development in the acquisition of “soft skills” contributes to the gap in 

graduate employability. Employers seek applicants with capabilities and skills appropriate for the 
work environment (Jeswani, 2016).  Consequently, findings suggest the need for future development 

of current soft skills. The analysis identified “weakness in English language proficiency” as one of 

the primary factors that led to unemployability. A research brief reported by Hart Research Associates 

(2013) on behalf of the American Association of colleges and universities indicated that employers 

want graduates who possess soft skills such as critical thinking, problem solving and communication 

and according to another survey conducted by the Association of American Colleges and Universities, 

there is a disconnect between how higher education institutions prepare its scholars to believe in their 

chosen field and how employers view graduates' preparation. As per the findings of this survey, 

current university graduates are well prepared in written and oral communication, innovation, 

complex problem-solving, critical thinking and analytic reasoning, and applying their knowledge and 

skills to real-world settings, as judged by about a quarter of the employers surveyed. However, more 

than 60% of graduates believe they are well equipped in these soft skills, according to the findings. 
This finding emphasises the need for tertiary education to develop new and active techniques for 

measuring and communicating their graduates' achievements. Employers have stated that they require 

an understanding of soft skills, and higher education institutions must understand what employers 

want from their graduates (Kruger, 2015). A study by Messum et al. (2016) examined the required 

employability skills of new graduates in Australia and findings revealed that soft skills are among the 

required skills.  

               Apart from employers who require graduates to have the hard skills necessary for their 

specific professions (Low et al., 2016); soft skills, on the other hand, have been shown to be more 

significant in studies since they have received more emphasis in organisations and are in higher 

demand by employers (Dunbar et al., 2016; Kahirol et al., 2016; Stewart et al., 2016). In the same 

vein, this was supported by Ali et al. (2017) who reported that employers are placing a high value on 
graduate soft skills. Conversely, unemployed graduates as mentioned by employers are found to be 

lacking in various employability soft skills and knowledge such as communication and problem-

solving skills (Omar & Rajoo, 2016). Similarly, employers are saying that fresh graduates are 

unhirable because they lack the requisite skills required for the job (Ejiwale, 2014). This led to the 

need to investigate deeply the relationship between soft skills and employability. 

Soft Skills and Employability 

Today, soft skills are some of the most in-demand skills in any workplace. Recently, 

educational researchers and employers have placed increasing attention on the importance of 

knowledge or also known as soft skills as evidence suggests that soft skills are an important predictor 

in employability (Nazron et al., 2017). This was further confirmed by Vanitha & Jaganathan (2019) 

found that graduates with skills like positive attitude, effective communication, problem solving, time 

management, team spirit, self-confidence, handling criticism and flexibility which are known as soft 
skills as a whole have much better chances of survival in the tough corporate world compared to those 

who are lacking in  soft skills and that employability skills are very essential in the current global job 

market; LinkedIn recently analysed hiring trends across its platform to determine the most sought-

after skills. Data suggest that a range of soft skills, including, communication, problem solving, time 

management and creativity, are the most required among employers (LinkedIn Global Talen Trends, 

2019) and highly sought after. 

Hart Research Associates (2015) reported that 91 percent of companies believe that a 

potential employee's critical thinking, communication, and problem-solving talents are more essential 

than their college major. Advocates such as Matteson et al. (2016) emphasized the importance of soft 
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skills as an interchangeable skill related to any occupation and sector. Soft skills have been proven to 

be important in a variety of fields, including management, IT, education, administration, hospitality, 

medicine, and pharmacy. The importance of instilling soft skills into graduates has grown in recent 

years as the use of soft skills in the workplace has gotten a lot of attention (Assan & Nalutaaya, 2018). 

The Canadian Education and Research Institute for Counselling’s "National Business Survey" on 500 

employers based on the requirement of soft skills at work suggest a number of soft skills based on 
occupation and profession, concluded that communication skills, teamwork skills and time 

management are just a few of the many skills that employers consider important for employability 

(Valdez, 2015).  

Among these soft skills include communication, creativity, problem-solving and teamwork. 

These attributes represent core skills that support an individual's ability to acquire and maintain a job. 

Communication soft skills serve as a tool to engage in conversations with colleagues and relate 

expectations and according to studies, “communication should be viewed as a transaction in which 

participants construct meaning together in a trusting environment (Uzun & Ayik, 2017). Employers 

desire individuals with strong soft skills to foster a positive working environment and enable them to 

interact effectively while maintaining control (Matteson et al., 2016). On the other hand, a well-

functioning team is a valuable asset to any company. Indeed, a successful team has the capacity to 

take on more complicated tasks and smooths the process of communication by offering better space 
for free discussion and collaboration among team members, therefore improving the productivity of 

not just the team but also the company as a whole (Tripathy, 2018). This was confirmed by Sousa & 

Rocha (2017) who asserted that the most important soft skills potential employees require to operate 

successfully at work include leadership and team management skills, and the ability to manage time. 

Similarly, good and efficient time management is a key skill, a professional skill required to function 

well in our current jobs and to advance our chances for employment (Forsyth, 2019). Additionally, 

critical thinking appears to be a crucial soft skill for a variety of organisations. Which is now 

recognised as a crucial component of employment success (Zuo et al., 2018). Tripathy (2019) asserted 

that soft skills training has become essential for increasing one's ability to work more effectively, 

maximise job performance, and advance in one's employment.  

In today's increasingly competitive world, mastering soft skills will not only help an 
employee stand out from the crowd, but will also improve relationships, work performance, and 

employability development. Recent evidence suggests that soft skills are as productive as professional 

skills (Balcar et al., 2019). Similarly, Monster (2019) has also researched this topic and goes even 

further: 85% of recruiters involved in their study has taken in account the importance of soft skills 

during the process of recruitment and employment. Before hiring new employees, recruiters in general 

like to see a fine blend of soft skills and competencies among the job candidates in addition to 

discipline-based knowledge and skills.  

Oussi & Klibi (2017) conducted research in Tunisia with a sample of 180 students and the 

study found a significant relationship between communication skills and employment. Similarly, 

Vyas (2019) research study clearly indicates that soft skills are vital requirements and in demand by 

hiring organizations. The latter  stated the need to be found within business management students for 

a better career and that some of the soft skills required by employers are communication skills, 
leadership skills, analytical thinking skills, teamwork skills and problem solving skills, he also stated 

that employment opportunities increase when students have soft skills and it increases opportunities 

to develop a career in a new direction as well as giving the confidence to crack interviews and present 

themselves in a better way. Nusrat and Sultana (2019) identified desired soft skills frequently asked 

by recruiters for graduates to sustain employment, study was in Bangladesh using a quantitative 

approach and found that there is a positive correlation between soft skills and employment.  

Gerhardt (2019) conducted a research project in London and used qualitative study on a 

sample of five group leaders among students, Gerhardt stated that the research serves as an 

intervention between students’ leadership skills and their confidence in employment. His study 
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hypothesized that leadership skills would positively affect employment among graduates. Also Kelly 

(2017) conducted research project in Australia using a qualitative method as well and a sample of 100 

students in the university and found that leadership is one of the critical skills for students to be 

employed. On the other hand, Gerhardt (2019) stated that proficiency of soft skills is important 

towards employability, which he conducted research project in Tanzania using a quantitative 

approach. The respondents were final year students of bachelor degree and postgraduate students as 
well and results showed a positive relationship between teamwork skills and employment. However, 

employers often find soft skills deficiency among the job applicants (Johnson, 2016; Roos et al., 

2016). Therefore, soft skills have become one of the needed criteria while hiring employees. Since 

soft skills help one to get and keep employment as well as successfully influence and lead others at 

work (Rao, 2018). 

 

 

METHODOLOGY 

 

This article is based on information collected from different published papers, internet sources and 

newspapers, it represents a review of the literature in attempt to determine the relationship between 

soft skills and employability and the importance soft skills from employers’ perspective. 
The conceptual framework was based on previous studies. Specifically:  

 

 Soft skills are an appropriate approach for enhancing employability (Rahmat et el., 2017; 

Singh et al., 2017). 

 Successful implementation of soft skills leads to improvement of employability (Hamid et 

al., 2014). 

 

The dependent variable (DV) in this study is employability. The independent variable is soft skills 

with its dimensions of communication skill, problem solving, leadership, critical thinking, creativity, 

decision making, teamwork and time management .These soft skills are important in enhancing 

employability (Vanitha & Jaganathan, 2019; Uzun & Ayik, 2017; Oussi & Klibi, 2017; Kelly, 2017). 

                     

 

Figure 1: The Conceptual Framework of Soft Skills and Graduates’ Employability:  
Employers’ Perspectives 

Independent 

variables 

Dependent variable 
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FINDING AND DISCUSSION 

 

Based on the review of the existing literature there is no scientific consensus on the definitions nor 

concepts of soft skills in pedagogical theory despite its widespread use. Soft skills are regarded as 

traits (Khanna, 2015), behavioural or interpersonal skills (Nathan, & Rajamanoharane, 2016), non-

technical competencies (Stewart et al., 2016), interpersonal qualities (Robles, 2012), non-technical or 
non-domain skills (Kaushik, & Bansal, 2015), nontechnical traits and behaviours (Klaus et al., 2007), 

a habit (Khanna, 2015), personal characteristics (Gruzdev et al., 2018) or personal attributes (Robles, 

2012; Sousa, & Rocha, 2017), an ability to work in different working environments (Labzina et al., 

2019). Hard skills aid in the acquisition of employment, whereas soft skills aid in the retention of 

employment. As a result, it is critical to combine hard and soft skills in order to advance quickly in 

one’s profession. 

Employers require graduates to have the hard skills necessary for their specific professions 

(Low et al., 2016). However, beyond that, soft skills which have been known as the 21st century skills 

are largely centred on “deeper learning” skills such as critical thinking, problem solving and teamwork 

are made of a combination of soft skills and studies have found that those soft skills are more 

important because it has been receiving greater attention in organisations and are in higher demand 

by employers (Dunbar et al., 2016; Kahirol et al., 2016; Stewart et al., 2016) and as was mentioned 
by Cimatti (2016) it can be presumed that the assessment of soft skills during the academic years is 

challenging. However, more importantly, students need to develop their soft skills before entering the 

work environment. On the other hand, since its inception in 2011, much has been stated in the fourth 

industrial revolution (IR 4.0). Among skills that have been labelled in IR 4.0 include skills and 

competencies such as soft skills, communication, creativity, and problem solving, which are 

commonly referred to as 21st-century skills (Chaka, 2020), also among the vital skills for IR4.0 

necessary for employability. In turn, the availability of necessary skills and competences in a country's 

workforce will have a considerable impact on the micro-and macro-level adoption of Industry 4.0. 

Furthermore, the workforce's skills and qualifications will play a significant role in fostering 

organisational innovation and competitiveness (Benesova & Tupa, 2017; Mavrikios, Georgoulias & 

Chryssolouris, 2018). Lacking the necessary skill set, on the other hand, will result in a notable 
reduction in performance and reduced competitiveness in organisations. However, according to 

Schallock, Rybski, Jochem, and Kohl (2018). Apart from IR 4.0 focusing more about technology 

growth; it cannot be denied that soft skills requires a focus on human resource development, which 

includes the development of future-oriented skills. Unemployment is one of the most pressing issues 

in developing nations, with causes such as a mismatch between available skills and industry 

requirements; a high proportion of unskilled labour, and insufficient education all contributing to high 

unemployment (Nazron et al., 2017). Soft skills have been in higher demand by employers. Thus, soft 

skills are an important predictor for employability in todays’ competitive labour market (Nazron et 

al., 2017). 

 

 

CONCLUSION 
 

This paper aims to establish a significant contribution of various aspects of soft skills in employability 

by looking at various literature in the relevant area and it seems that soft skills to be a major predictor 

of employability in most situations as pointed out by Naim (2017) that communication skill, critical 

thinking and problem-solving ability are crucial to develop for an employee to become skilled 

professional and employable. Hard skills help with finding employment, whereas soft skills help 

people keep their jobs. As a result, in order to grow rapidly in one's work, it is necessary to combine 

hard and soft skills. 



International Journal of Infrastructure Research and Management   
Vol. 9 (2), December 2021, pp. 44 - 59 

 

 

ISSN Print: 2811-3608 

ISSN Online: 2811-3705  53 

https://iukl.edu.my/rmc/publications/ijirm/ 

Soft skills training, according to experts, should begin while a person is a student in order 

for them to do well in both their academic and future job environments (Penratanahiran & Thongkam, 

2021). This study could assist the higher education and students themselves in preparing students with 

soft skills to meet the requirements of the employers. A major scope the paper put forwards is the 

need for empirical proof for the importance of soft skills to employability from students’ perspective 

as it is important to investigate the reasons behind students and graduates lacking soft skills required 
by the employers in the current labour market. 
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